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Story Editor Capability Viewer Content

End User

Editor

Certified
Reseller

Owner

Duplicate Story ✅ ✅ ✅ ✅

Edit Images ❌ ✅ ✅ ✅

Edit Lightbox Text and Media ❌ ✅ ✅ ✅

Edit Thumbnails ❌ ✅ ✅ ✅

Add / Remove Map Pins ❌ ✅ ✅ ✅

Add / Remove Timeline Milestones ❌ ✅ ✅ ✅

Add / Remove Showcase Items ❌ ✅ ✅ ✅

Add / Remove Showcase Categories ❌ ✅ ✅ ✅

Push Story Updates to Existing Room Device ❌ ✅ ✅ ✅

Resize existing Story for new display
resolution

❌ ❌ ✅ ✅

Edit Background Image ❌ ❌ ✅ ✅

Create New Story ❌ ❌ ✅ ✅

Update Story Layouts ❌ ❌ ✅ ✅

Publish Story to New Room Device ❌ ❌ ✅ ✅

Share Story with other users ❌ ❌ ✅ ✅

Delete Story ❌ ❌ ❌ ✅
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User Skill Sets

Each Story Editor permission level has a different skill set requirement. Here are some things to consider
when evaluating who to assign user permissions to in your organization:

Viewer: anyone (no specific skills required)

Content: familiarity with content media ( image / video / copy) and brand standards (adjust fonts / color
palette). This role would typically fall to the organization’s Marketing Manager, Marketing Coordinator,
Content Creator, or someone with similar experience in brand content.

Editor: familiarity with web development and CSS, HTML. This role understands how to layer content and
link actions to pages.

Owner: the creators / owners of Story. No specific skills required; this person has full control over who
can access Stories, and is the only person who can delete Stories.
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